Southill Lower School

Wrap Around Care Information

‘A caring family school’

Southill Lower School provides a wraparound care provision which consists of a breakfast club and
after school club for children aged 3 — 9 years. We provide a safe, happy and welcoming environment
supervised by experienced staff.

We provide a varied program of activities that include arts and crafts, sports, cookery and recreational
and educational activities both inside and outside the building. A quiet area is set aside where children
can read, rest or complete their homework.

Club staff supervise the children at all times during club hours until their parent or carer collects them.
If you need to arrange for any other person to collect your child, please let the School Office know.

At the breakfast club, children have a choice of breakfast items. Milk and water will be freely available
together with a selection of fruit.

We provide healthy snacks and refreshments in the after-school club which are included in the session
charge.

As a values school, we expect children to also demonstrate our values in both breakfast and after-
school club, in line with our behaviour policy.

The club runs every day during school term times.
PAYMENTS

Payments for sessions are pre-payable via the Arbor parent portal or parent app at the time of
booking.

Fees are as follows:

Breakfast Club

7:30am to 8:50am: £4.00 for the 1st sibling and £3.00 for each sibling thereafter
8:20am - 8:50am: £2.00 for the 1st sibling and £1.50 for each sibling thereafter
After School Club

3:30pm - 4:30pm: £3.50 per session, per child.

3:30pm - 5:30pm £5.00 per session, per child.

To ensure that we do not go over our staff to pupil ratio, sessions will be capped each day, however,
please rest assure that we very rarely reach the maximum capacity in any of our sessions and the
system will notify you if there are no further spaces available.

The club reserves the right to cancel sessions in exceptional circumstances.



Unpaid or outstanding payments

The WAC club is offered to support parents and carers with childcare and staff are booked and paid
according to the ratios of the ages of pupils. This is in line with required safeguarding policy.

In the case of outstanding bills, the school will at first attempt to resolve the outstanding amount
through an agreement which supports the family and enables the child to continue to receive before
and/or after school care. If, however, payments on an agreed plan are not made then the school
reserves the right to apply for a court claim.

At all times, we prefer to resolve situations regarding finance informally through the school if possible
and we appreciate any communications which work to this end from families.

If sessions are not paid in full at the time of the booking, then this could also result in future WAC
bookings being cancelled.

PLEASE RETAIN THIS INFORMATION FOR YOUR USE

Bookings for sessions are to be pre-booked via the Arbor parent portal or parent app and payment
made at the time of booking. Please do not request bookings via Class Dojo, email, verbally or via
telephone.

Should you have any payment/invoice queries, please kindly direct these for the attention of Mrs
Fowler via email to wac@derwentschool.co.uk

To contact the Wrap Around Care team to inform them that you are running late or will be delayed in
collecting your child, please call them on 01462 813312 between 3.30pm-5.30pm.
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Southill Wrap Around Care

Contents:

Safeguarding Policy

Medicine Policy

Behaviour Policy

Special Educational Needs Policy
Complaints Policy

Food Allergy Policy

Emergency Evacuation Procedure

Missing Child Procedure

(Copies of policies can be found on our school website)

ADMISSIONS POLICY AND TERMS OF MEMBERSHIP

The following rules have been devised to ensure the smooth running of the club, to avoid problems,
to keep the children safe and ensure they all have an enjoyable time. Failure to follow the rules may
result in membership of the club being terminated.

1.
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The club is open to all children aged 3 to 9 years old who attend Souhill Lower School, and is
open term time only.

All children must be registered with the club before they attend.

All bookings are to be paid at the time of booking.

Casual bookings cannot be guaranteed a place.

Payments should be made by the parent portal or parent app at the time of booking.

Fees will not be charged if the club is not open.

Equal Opportunities —the club is available to provide care for all children, using the admissions
criteria, regardless of gender, cultural background, disability or religion and we will respect
everyone attending the club.

Collection — your child will not be allowed to go home without a parent/carer or someone
appointed by a parent/carer. We will always contact you if we are unsure of the person
collecting your child. Always advise us if someone different is collecting you child and ensure



they have the password assoicated with each child they are due to collect. Please also ensure
emergency contact numbers are kept up to date.

9. All children must be collected from the After School Club by 5.30pm. There will be a late
collection fee of £5 for every 5 minutes after their booked time up to 6pm. If a child is not
collected by 6pm and we cannot contact anyone on the registration form, Social Care will be
contacted.

10. 7 days notice must be given to cancel a session and receive a refund. Cancellations without
a 7 day notice will not be credited. If your child is absent from school due to sickness, you
will not be charged for the session.

11. If you consistently book places which you do not use, Southill Wrap Around Care team has the
right to withdraw the offer of a place.

12. Intimate care within the wrap around care provision will be treated the same as during the
school day. Intimate care letter/consent forms are included within all new starter welcome
packs. Please ensure that you have read this letter and returned the consent form to the
school office should you feel this is applicable to your child.

13. Please discuss any day to day problems with the School Office.

14. We hope your child has an enjoyable time with us. We expect them to be respectful and
courteous to each other and the club staff. They are expected to follow any instructions that
are given to ensure the safety of everyone. If there are any persistent problems the club leader
will discuss this with the parent/carer of the child.

We thank you for your assistance in helping to ensure the club is an enjoyable and safe place for your
child.



